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2024 Change highlights: Violence and harassment – 
Part 27 in the OHS Code  

OHS information for employers and workers 

This bulletin gives an overview of December 2024 

changes to Part 27 of the Occupational Health and 

Safety (OHS) Code.  

KEY INFORMATION 

• Consolidated violence and harassment prevention

plan requirements.

• New definitions.

Effective date 

Until March 30, 2025, work site parties can comply 

with either the new provisions in the 2024 OHS Code 

or the previous provisions in the 2023 OHS Code. 

Starting March 31, 2025, work site parties must 

comply with the new provisions. 

Summary 

Part 27 of the OHS Code contains violence and 

harassment prevention requirements. The December 

2024 amendments to Part 27 are the result of 

ongoing reviews and updates of the OHS Code.  

This bulletin provides change highlights. Make sure to 

consult the legislation to ensure you’re in compliance.  

Consolidated prevention plan 
requirements 

Previous requirements for separate violence and 

harassment prevention plan procedures are now 

consolidated in Section 390 of the OHS Code. 

Previous requirements for violence and harassment 

prevention policies are repealed, with any necessary 

policy elements moved into the violence and 

harassment prevention plan.  

Other highlights 

• Section 389 (Hazard assessment) is repealed, as it

was redundant with Part 2 of the OHS Code.

­ For clarity: violence and harassment are hazards.

They must be addressed under Part 2 of the code 

(along with all other work site hazards). 

• Section 390.7 now includes requirements to review

the violence and harassment prevention plan when

there is:

­ An incident of violence or harassment that

indicates a review is required.

­ A change to the work or work site that could

affect the potential for violence or harassment. 

• Section 391 includes an updated requirement to

train workers in the violence and harassment

prevention plan, and any revision to the plan.

• Section 392 states that if post-incident treatment

occurs during regular work hours, the worker is

deemed to be at work during treatment.

• Editorial changes to improve clarity have been

made throughout Part 27. These include updated

language and re-ordered requirements.

New definitions 

The following definitions are new and apply to Part 27: 

Retail fuelling outlet means “a retail outlet at which 

gasoline or other fuels are sold and pumped into the 

fuel tanks of motor vehicles.” (Section 1 of the OHS 

Code.) 

Convenience store means “convenience stores or 

other retail outlets that offer limited quantities of 

general goods for sale, such as food and household 

items, but (does not include) pharmacies, liquor 

stores, cannabis stores or other retail outlets that 

focus on a narrow category of goods for sale.” 

(Section 392.1 of the OHS Code.) 

https://ohs-pubstore.labour.alberta.ca/lh009
https://www.alberta.ca/occupational-health-and-safety-code
https://www.alberta.ca/occupational-health-and-safety-code
https://kings-printer.alberta.ca/documents/OHS/OHSCode_December_2024.pdf
https://kings-printer.alberta.ca/documents/OHS/OHSCode_March_2023.pdf


2024 Change highlights: Violence and harassment – Part 27 of the OHS Code 

© 2025 Government of Alberta  |  Published March 2025  |  LH009   

For more information 

Occupational Health and Safety Code 

alberta.ca/occupational-health-and-safety-code 

Ask questions about legislation changes 

ohsreview@gov.ab.ca 
 

Contact us 

OHS Contact Centre 

Alberta toll-free 

• 1-866-415-8690 

Edmonton region 

• 780-415-8690 

Deaf or hard of hearing (TTY) 

• 1-800-232-7215 (Alberta toll-free) 

• 780-427-9999 (Edmonton region) 

Notify OHS of health and safety concerns 
alberta.ca/file-complaint-online.aspx  

Call the OHS Contact Centre if you have 

concerns that involve immediate danger to 

a person on a work site. 

Report a workplace incident to OHS 
alberta.ca/ohs-complaints-incidents.aspx  

Website  

alberta.ca/ohs 

Let us know what you think! 

To provide feedback on this publication, visit ohs-

pubstore.labour.ab.ca/LH009 and click “Give 

resource feedback”. For more OHS resources, visit 

the OHS Resource Portal. 
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